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2009 2010 2011 ; 2012 2013 2014 2015 2016 2017 2018 2019 2020 E 2021
<EFELA®> : | | |
E 32 b 34.6%  34.0%  335%  32.0%  31.0%| 30.2%| 30.2% 30.6% 30.8%  30.7%  30.6%  30.8%  30.8%
HEHRROESE 17.3%;  17.5%! 17.3% 16.9%| 17.0%| 17.0% 17.6%| 17.8%| 17.8% 17.9% 181%  185% 19.1%
BEER O BEEE 17.3%;  165%]  16.2%] 15.1% 14.0%  13.2% 12.6% 12.9%| 13.0%  12.8% 12.5% 12.3% 116%
<SHfEREE> | | ; 3 i i E J E § | |
BEEX 34.0%;  34.5%; 33.9%  33.3% 32.4%| 32.0%| 31.8% 31.0%  31.2%| 31.3%| 3L5%  32.0%  32.7%
HFBRKRVESE 16.8%] 17.2%| 17.5%  17.4%| 17.4%| 17.3%] 17.6%] 17.5%| 17.1%| 17.3% 17.5%  18.0%] 18.7%
EEXERVO—RERE 17.2%]  17.3%] 165%| 15.8%] 15.0%| 14.8%  14.2%| 13.6%| 141%  14.1% 14.0% 14.0% 14.0%
<BLELZyESFEM> | : 3 ; i i § ; ; ; ; ; |
EEEL 34.6%;  35.5%; 35.6%  35.1%  34.1%| 345%  35.0%  34.3% 33.5%  33.3% 33.8%  34.5%  34.9%
HFEBRRVESE 17.6%  17.6%  17.8%  17.6% 17.7% 17.9%| 18.6% 18.7%| 18.6%  19.2% 19.3% 19.7%  20.4%
HEER—REEE 16.9%; 17.8%] 17.8%| 17.6% 16.3%| 16.6%  16.4%  155%| 14.9%  14.1% 14.5%] 14.8% 14.5%
! E ]
I
EREK 34.5%;  341% 33.7%  33.0%  32.8%| 31.4%| 31.8%| 31.6%| 32.0%| 32.3%| 32.1%| 32.4%] 33.6%
HEHRRUESE 16.7%;  16.8%| 17.0%] 17.1%| 17.2%| 17.3%| 18.0%| 18.0%| 17.8%| 181% 181%  185%  19.4%
BEBER O BEEE 17.8%;  17.3%] 16.7%| 15.9%  155%| 14.1%, 13.8%|  13.6%| 14.2%  142%| 14.0%  13.9%; 14.3%




